TriStar Webstore Portal Guide

How do I Access the Portal?

® You must be logged into the webstore to access
the portal.

e If you are not logged in, click on the “Signin”
link in the dark gray bar at the top of the page.
From here you can Sign In or Register.

e If you are already logged in, you can access
the portal by clicking on the profile icon. 2

e If you have just created your account you will
have Guest status and will only see limited
information until we have verified your account
and emailed you an authorization code. Once that
happens (within one business day], you will be
able to see the full data set shown, at right.

e There is one authorization code per company,
which all webstore-registered employees will
use.

Key Terms

e Guest Users — These are individuals that place
orders on the TriStar webstore but as-of-yet
have not registered as a Customer and requested
an authorization code. Once a guest user
registers using their email address, they become
a webstore Customer.

e Customer - Defined as an entity that has
an external ID and can be found in TriStar's
Accounts Receivable module as an Account. Each
company has only one Customer.

e Authorization Code - This is a unique system-
generated code assigned to each Customer.
This code associates the customer with their
Syspro-contracted pricing and allows access to
the customer account portal. Without this code,
all pricing shown will be guest pricing.

® Registered Users - These are individuals that
have registered on the TriStar webstore and have
been assigned to a Customer in Syspro. There
can be multiple Registered Users against one
Customer.

e \When a new Customer is added to Syspro,
they are automatically integrated to the
Nomad webstore platform and an internal
Authaorization Code is assigned.
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Customer Information Default Billing Address

Customer Name: Best Engineering Gr
Customer Email: jackdoe@hesten,
Customer Number: 0001111 ch
Customer Contact:
Customer Phone: 555-347-4328

aring Graup

User Information

Name: Jack Doe
Email: jackdoe@be

reringgroup.com
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Change Your Password

Saved Addresses

gineering Group, 906 Boston Turnplke, Shrewsbury, MA 01545

Current saved
addresses including
‘the primary Bill-to
Address.

H Best Engineering Group, 1387 North Highway 16, Denver, NC 28037
Best Engineering Group, Stonington Ave., Suite 112 Hoffman Estates, IL 60169
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Electronic Payments

{Enroll in paperless
‘invoicing and :
‘electronic payments.
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Account Aging

Aging Aging Value

Current $72317.19

30 Days

60 Days $0.00
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Balance

Orders .
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